
White House Call In Day 
November 24, 2014 

Coal Ash Phone Script 
 
Instructions: 
 
Call and leave your comment of support for a strong coal ash rule by calling the 
comment line at the White House!  http://www.whitehouse.gov/contact/write-or-
call 
 
Call:  202-456-1111 
 
Say: Hello.  My name is [Full Name] from [City and State].  I respectfully request 
that President Obama finalize strong safeguards by the end of this year that truly 
protect the health and environment of all U.S. communities threatened by coal 
ash. 
 
More talking points if you want to add: 

• The rule must close and clean up legacy dumps, provide the U.S. 
Environmental Protection Agency (EPA) with enforcement authority, 
establish clearly defined deadlines and transparent processes for 
cleanups, end all wet disposal, make publically available groundwater 
monitoring data and inspections, protect the public from dangerous reuse 
of ash, and allow for full public participation in permitting processes. 

• Now is the time for your administration to stand up and protect the many 
citizens living in the shadows of these dangerous and contaminated sites. 
I ask that the President finalize strong federal protections this year for coal 
ash pollution to not only prevent the next big disaster, but to stop the slow 
poisoning of American communities. 

• Coal ash threatens the respiratory, cardiovascular, and neurological 
systems of people living near more than 1400 dump sites across the 
nation. More than 1.5 million children live near coal ash storage sites and 
70 percent of all coal ash lagoons disproportionally impact low-income 
communities. 

 
Background: 
 
Coal ash disasters have been plaguing communities living near poisonous and 
dangerous dump sites – from the 2008 disaster in Tennessee, when a billion 
gallons of toxic sludge poured onto farmland and into the Emory and Clinch 
rivers, to the recent failure along North Carolina’s Dan River, when a burst 
stormwater pipe underneath an unlined coal ash pit dumped 140,000 tons of coal 
ash and toxic wastewater into the river – the problem with coal ash pollution is 
getting worse and more dangerous every day and there are no federal 
protections. 
 



Coal ash, the waste left over from burning coal, is the second largest industrial 
waste stream in the United States and poses serious threats to our health, air, 
and drinking water. Coal ash contains arsenic, lead, mercury, chromium, and a 
range of harmful heavy metals and toxic pollutants that poison the air and 
drinking water supplies of communities living near coal ash dumpsites. Coal ash 
threatens the respiratory, cardiovascular, and neurological systems of people 
living near more than 1400 dump sites across the nation. More than 1.5 million 
children live near coal ash storage sites and 70 percent of all coal ash lagoons 
disproportionally impact low-income communities. 
 
When coal ash comes in contact with water, a toxic soup of hazardous pollutants 
can leach out of the waste and poison our water. The EPA has found some coal 
ash ponds pose a 1 in 50 risk of cancer to residents drinking arsenic-
contaminated water – a risk 2000 times higher than EPA’s regulatory goal. The 
vast majority of states do not require adequate monitoring or liners to stop the 
release of toxic chemicals, nor do they ensure that massive earthen dams are 
maintained safely. States have routinely failed to protect their citizens from coal 
ash - as was evident in North Carolina’s recent handling of the Dan River coal 
ash spill. 
 
Now is the time for the administration to stand up and protect the many citizens 
living in the shadows of these dangerous and contaminated dump sites.  


